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[bookmark: _Hlk219984912]Senior Housing Officer
Salary: £39,481 up to £44,253 per annum pro rata
Grade: 7
Location: Hinckley, Leicestershire (Hybrid working available)
Contract: Permanent, 37 hours per week, Monday to Friday
About the role
Are you an experienced housing professional who can support people, develop a team and maintain high standards in a busy frontline service?
We are looking for a confident and supportive Senior Housing Officer to help lead our tenancy management service. You will oversee the day-to-day work of the team, provide guidance on complex cases and ensure tenants receive a fair, consistent and customer-focused service.
Working closely with the Anti-Social Behaviour and Tenancy Manager, you will help the team intervene early, prevent problems from escalating and take appropriate enforcement action where necessary. You will also contribute to safe, well-managed and thriving communities across the borough.
What you will be doing 
· Providing day-to-day leadership, supervision and support to the Tenancy Management team.
· Managing team rotas, annual leave, staff supervision and the response to corporate complaints.
· Supervising tenancy management and anti-social behaviour cases, setting direction and supporting officers with complex decisions.
· Ensuring tenancy visits, case actions and enforcement work are progressed promptly and consistently.
· Supporting the team to identify vulnerable tenants and arrange appropriate help through council services and partner organisations.
· Overseeing rent collection activity, arrears recommendations, former tenant arrears and annual rent-setting processes.
· Monitoring service performance and producing information covering rent, anti-social behaviour and tenancy management.
· Checking that legal action is appropriate, proportionate and progressed when necessary.
· Maintaining high standards of case management, record keeping, data protection and information sharing.
· Working with council teams and external partners to coordinate responses to community and tenancy-related concerns.
· Helping develop the service in response to changes in legislation and good practice.
About you 
You will be an experienced housing professional with the confidence to lead a frontline team and make balanced decisions.
You will be able to support and develop staff while also providing clear direction and maintaining accountability. You will understand the importance of early intervention, but you will also be prepared to support firm and proportionate action when tenancy conditions are breached.
Essential criteria
You will need:
· Experience of delivering tenancy management, housing management or a closely related service.
· Experience of supervising, supporting or providing professional direction to staff.
· A sound understanding of tenancy management, rent recovery and anti-social behaviour.
· Experience of overseeing complex cases and supporting proportionate enforcement or legal action.
· The ability to manage competing priorities and maintain consistent service standards.
· Strong written and verbal communication skills, including the ability to prepare reports and briefings.
· A clear understanding of safeguarding, information sharing and data protection responsibilities.

Experience of formal line management, corporate complaints, rent-setting processes, partnership community-safety work or acting as a Designated Safeguarding Officer would be an advantage. 

Find out more
For an informal discussion about this exciting opportunity please call Kimberley Fearn, Anti-Social Behaviour and Tenancy Manager, on 01455 283141.

Apply with your CV and supporting statement via our online application form at  https://jobsandcareers.hinckley-bosworth.gov.uk  or for an application pack call 01455 255836 quoting position reference:  C21

Closing date: 23 November 2026

Interview date: To be confirmed

Applicants invited to interview will be asked to deliver a short presentation to support their application at the start of their interview.
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Why Join Hinckley & Bosworth Borough Council
A great place to work, grow and make a real difference. Join a flexible, supportive council offering great development, strong wellbeing, financial benefits and values that put people first. 

Make a real difference in Hinckley & Bosworth.

Benefits*
· Flexible working – flexi‑time, hybrid, part‑time and compressed hours (role‑dependent)
· Generous annual leave – 26–33 days dependent on role + bank holidays
· Career development – training, funded qualifications, apprenticeships, e‑learning
· Strong wellbeing support – EAP & counselling, occupational health, wellbeing sessions
· Financial benefits – competitive pay, cost‑of‑living increases, local government pension scheme
· Salary‑sacrifice schemes – tusker cars, tech, cycle to work
· Relocation package - up to £5,000
· Lifestyle discounts – retail, travel, entertainment and more

Values and behaviours
[image: Image of Positive value, image with thumbs up surrounded by hearts]
 We are energetic and passionate, proud of and dedicated to our area.

[image: Image of Ambitious value, image of bar graph showing progression]
We strive for excellence. We learn, innovate, challenge, seek out opportunities and embrace new ideas.

[image: Image of Collaborative value, image showing cogs interlinking and working together]
We trust, respect and are honest. We listen to each other, to our communities and to our partners and work with them supportively to get things done.
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We put the needs of our customers first. We care about being the best we can be and take responsibility for our actions.



Hinckley & Bosworth ‐ A PLACE OF OPPORTUNITY
Situated at the very heart of England on the border of the East and West Midlands, Hinckley is well connected by major transport links to the cities of Leicester, Coventry and Birmingham and in an ideal location for commuting being close to major transport links of the M1, M6, M69, M42 and the A5.

Inclusive Employer
We welcome applications from all the community.

We are a Disability Confident and Care Leaver Friendly Employer. Guaranteed interviews are offered to eligible applicants who meet the essential criteria. 

Reasonable adjustments are available throughout the recruitment process. 

*Eligibility criteria applies
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